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Overview

• Quit Line Data (Where does it come from?)

• Quit Line Reports (What’s available?)

• “If I only look at one report…”

• Key reports

• Using Quit Line Reports 

1. Working with a local health clinic

2. Reaching pregnant women

• Discussion
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Quit Line Data Collection

• Quit Line registration process

• NAQC’s Minimum Data Set (MDS)  
www.naquitline.org/?technical

• Optional questions

• Sexual orientation

• Smokefree Workplace Law

Quit Line Reports

Current reports are always available at 

www.box.net/quitlinereports/
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Quit Line Monthly Reports 

• Dashboard Report

• Registered Callers by County

• Demographics*

• Mental Health & Substance Use 

• How Heard About (by county)*

• Callers by Health Plan

• Fax Referral (and Services Requested)

• Web Demographics & Web Activity

• Referrals to Community Based Resources 
(Tobacco)*  (Chronic Disease)

* Separate youth report 

If I only look at one report…

Dashboard Report

County Level snapshot of Quit Line callers 

– Gender -- Age

– Language -- Insurance Status

– Education -- Chronic Conditions

– Race/Ethnicity
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Dashboard Report 
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Registered Callers by County

Demographic Report
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Demographics: Chronic Conditions
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% of Quit Line callers with a chronic condition, 2010
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Quit Line and Living Well

Quit Coach Script

The Oregon Department of 

Human Services would like you to 

know about the Living Well 

Program which provides tools for 

living a healthy life with chronic 

health conditions. 

You can call them for more 

information at 1-888-576-7414.

Mental Health & Substance Use Disorder
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Tobacco Users by Mental Health Condition, 2010

How Heard About by County

• Asthma Flyer

• Brochure/Newsletter/Flyer

• Community Organization

• Employer/Worksite

• Family/Friend

• Health Department

• Health Insurance

• Health Professional

• Medicaid Mailing

• Newspaper/Magazine

• Outdoor Ad

• Radio

• TV Commercial

• TV News

• Website

• Re-Enrollment Offer
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Fax Referral 

What to look for

-- Clinic  Name

-- Current Received (# of fax referrals made)

-- What happened with the referral

Fax Referral by Services Requested 
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Referrals to Community Resources 

(Tobacco)

Referrals to Community Resources 

(Chronic Disease)
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Using your Quit Line data

Scenario 1: Working with a Health Clinic

You are working with a clinic in your county to 

promote the Quit Line.  Clinic staff want to help 

their patients quit smoking and tell you they are 

telling all their patients who use tobacco to call 

the Quit Line.  

How can you use the monthly                                        

Quit Line reports to see how                                  

that clinic is doing?

Using your Quit Line data

Scenario 2:                           

Reaching Pregnant Women

You know there is a high prevalence 

of tobacco use among pregnant 

women in your community and are 

working on several projects to help 

them quit, including a local media 

campaign.   

How can you use the monthly Quit 

Line reports to monitor your efforts? 
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Questions?


